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The Shop

The Hereford Model Centre deals in all kinds of miniature models and figures. Their main area of

expertise is in trains. They stock trains from various companies such asyHomBachmann which

also includes track, track accessories, scenery and accessories for the trains themselves. Another
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speeds of up to and over 80mph depending on the car/model, and can cost anywhere between £150
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alsodoes repairs and stock hundreds of parts for various cars.

The shop is owned by Adrian Evans with two otherful YS SYLJX 28SSaQ> 126 NR |
employed are up to five Saturday workers, who sometimes work in the holiday periods. Each part

time worker has a list of jobs to do on Saturday, which keep them occupied for a few hours.

The Users

The users involved in this solution are as follows:

Adrian Evansg Proprietor of the shop

Howardg Fulktime employee

Jonathong Fulktime employee
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How | Found Out About the Problem
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scavenge for a pen/pencil and find an order form, in which thajevdown the various items on
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a list inside a folder tarid out where the items were. The same thing happened when | asked them
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easier, quicker and less time consuming to type in the information into a softveduigan that

clocks up the overall cost and tells the staff where to find the items?

| decided to investigate.



Phil Smith #6763 CTP6 HSFC
2008 24175

Interview with the Staff

Jonathon:

Do you like the mail order system and if not, what would you change about it?

It gets really annoying not léng all the information in one place. It takes ages to find things like
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computer, and something that does all the prices as well, you know, so the priappear ready for
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the Hornby boxes downstairs!

If you had a computer system to do all this for you, would you want anything else to go alongside it
in terms of features?

Well typing in the maireceipts every single time is really annoying, would be so much better if you
could just tick a box on the screen and it does everything for you.

James (Saturday Worker):
DSG GKS | 2Nyo6é o2 Eralyadndying ikading @ 2rampldzy&yNhere ltoifigy
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Jon (Saturday Worker):
Oh I love taking down mail orders using pen and paper! (Heavy sarcasm)

Jon (Paritime Worker):

After hearing what Jonathon had to sayould you want aything else to go alongsidecomputer

programin terms of features?
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their hearts to speak properly; it would make our job easier! Preset postal valuls lveocool as
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Seriously though, we could possibly do with something to print out all our difféierts thawe
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something in to cover that, it would be awese. Hey Jonathon, what about gEeNRSNE K 2 S KI @S
got anything for that yet at all. Yeah, we could do with a-préer system, one that flashes up on the

screen when we get the item in stock, sparkly lights and mad noises from the speakers!

A feature albwing us to change and print our new releases quickly would be a bonus.
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and stuffon; you think you could put that in it as well?

Questionnaire
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an interview anyway.
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Order Forms
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A person rings the shop to order some parts for their train hobby. Whoever answers the call has to
find a pen and rush round the back of the counter to thehamd storage area (a lot of the small

train accessories are here, along with masses and masses of paper, and limited movement) to pick
up an order form. The customer will tell the employee what he/she wants and it is written down in
the correct spaces on the forrithe employee may have to cheskether the item is in stock,

although it usually isThe employee would then ask for the name, address, phone nurabdr¢ard
number, card expire dat and security numbep be storedas the customer details. After asking for
the postage type (lclassor Special Delivery) the order is complete and can be processed.

Later once the order is processed and the respective postal reisetached, the card detailre
scribbled out andhe forms are stored in a folder for later reference.

Data Flow Diagm

Items In
Package

Order Form——» |Ring Binder

Items Item
Information

User Needg¢The reason for making the program)
1 Automatic pricing
Location of stock
Stock information (whether they stock it or not)
Preset postal values
Automatic postcode verification
Automatic label printing

= =4 =4 =4 =4
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Photocopy of Original Documents

Pretty self explanatory, however any unfamiliar details are marked out an explained.

A filled version of this sheet is on the next page with all customer details blanked out due to the data
protection act.

CUSTOMER DETAILS. |Ordcr received date: |
TITLE (Mr/Mrs/Miss); Initials; Surname:
Address;
postcode; I ‘ ‘ ‘ ‘ Telephone:

Payment Details;

SWITCHDELTA/SOLO VISA/ACCESS/MASTERCARD OTHER;
Card Type;

Card Number;

EFT No: Security code on the

Expiry Date; Issue Number: back of a credit card

Product Details; Price £

Remarks;

Usual magazine Total Goods; £
BRM/MR 9
ADDRESS CHECK YES/NO comomd | Standard T Class = £3.00
- acking i i =
ATTRENS CHECE: Unigue number P 2 Special Delivery = £6.50

CARD VOUCHER Nog from credit card otal chairas

YES/NO ] )
machine receipt Ta card Total goods + postage costs
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HEREFORD MODEL CENTRE:
CUSTOMER DETAILS, | Order received date: |
TITLE (Mr/Mrs/Miss); Initials; & Sumame; ' my o

Card Number; |’ L | =i |9
Expiry Date; ﬁ”J s & o
Product Details; " A Price £
EZ.QA(D (;(?{) (lH Cowved 00&p€> ?Z?~‘EQF
Rzues (B Block 280) 75.97
RROWE  (x%) (Paint Mokof) 26 0%
e o ,__4____. s e
Remarks;
01::::- Total Goods; £ 13\ F|
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Hornby Boxes
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boxes with numbers on. Sor examplejf a customer wanted R2240, it would be found in box #12.

The way this is found out is by reading a list of product numbers from a folder and finding out which
02ESA NBRQa yawa2YSiAaAySa SHOK RAFFSNByid AGSY Oy ¢
nobody really wants to have to open the box at the bottom of a pile).

Data Flow Diagram

Box Number

Plastic File

Item Number

UserNeeds(The reason for making the program)
91 Integration with the mail ordesystem
1 Complete list of numbers/boxes that can easily be typed in and found
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Photocopy of Original Documents
This photocopy shows one page of the sheets used to find out which trains are in which boxes. The
fields are as follows

1 Reference number

9 Traindescription

1 Box number (where to find it)




